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This qualification reflects the role of workers 

in the community and/or residential setting 

who follow an individualised plan to provide 

person-centred support to people who may 

require support due to ageing, disability or 

some other reason. Work involves using dis- 

cretion and judgement in relation to individ- 

ual support as well as taking responsibility 

for own outputs. Workers have a range of 

factual, technical and procedural knowledge, 

as well as some theoretical knowledge of the 

concepts and practices required to provide 

person-centred support. 

This qualification gives you career options 

as an Aged Care worker, personal care giver, 

disability services worker and more. After 

graduation, you may opt to return to com- 

plete a higher qualification to enable you to 

adopt more responsibility as a supervisor, 

team leader and more. 

EMPLOYMENT OPPORTUNITIES 

• Aged Care Worker 

• Disability Services Worker 

• Personal Care Giver 

• Residential Disability Support Worker 

• Respite Care Worker 
 

 

*ELIGIBILITY REQUIREMENTS 

To be eligible to enrol in the Certificate 3 Guarantee 

program, you must: 

• Be a Queensland resident (an Australian citizen/ 

permanent resident or a New Zealand citizen). 

• Be aged 15 years or over. 

• Be no longer at school (with exception of VET in 

Schools students). 

• Not have completed or be enrolled in a Certificate III 
level or higher qualification (excluding qualifications 
completed at school and foundations skills training). 

 

 

CERTIFICATE 3 PROGRAM 

The Certificate 3 Guarantee program (funded by the 

Queensland Government) gives eligible Queenslanders 

access to a government subsidised training place up to and 

including their first post-school certificate level 3 qualifica- 

tion in priority training areas. 

For more information on the Certificate 3 Guarantee pro- 

gram, you can view the Certificate 3 Guarantee Student 

Fact Sheet at www.training.qld.gov.au 
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STUDENT CONTRIBUTION 
All students who enrol under the Certificate 3 Guarantee program are required to pay a student contribution fee unless you are 

a Queensland Year 12 graduate who will enrol and commence training within 12-months of completing year 12 (that is, by the 

end of the calendar year following completion of year). The fee is calculated at $2.00 per unit, excluding any credited units. For 

credited units to be recognized, you must provide a Statement of Attainment or Record of Results. 

Certificate 3 Guarantee 

Qualification 

Course 

Duration 

Co-Contribution Fee 

CHC33021 Certificate III in 

Individual Support 

15 Units 

27 Weeks Non-Concession Concession 

$30.00 

$2.00 per unit 

$15.00 

$1.00 per unit 

ON COMPLETION 
Students will be provided with a qualification and Record of 

Results on successful completion of the course. Students will 

no longer be eligible for a government-subsidised training 

place under a program once they have completed this qual- 

ification. If students do not complete the entire qualification, 

a Statement of Attainment will be issued to them. Students 

will be required to complete a short survey within 3-months of 

completing or discontinuing their course. 

CREDIT TRANSFER 
Students can apply for units of competency to be credited by 

filling out a Direct Credit Transfer Application Form together 

with supporting evidence such as an original or certified copy 

of a Record of Results/Statement of Attainment. The Direct 

Credit Transfer Form is available from Imagine Education 

Australia’s website at www.imagineeducation.edu.au 

REFUNDS 
If students cancel their course prior to its completion, they are 

applicable for a refund of the student contribution fee for any 

units they have not commenced. This is calculated by adding 

all unit student contribution fees for any non-commenced 

units. To receive the refund, students are required to 

complete a Refund Application Form which is located on 

Imagine Education Australia’s website. Access to Imagine 

Education Australia’s Refund Policy is available on our website 

at www.imagineeducation.edu.au under the ‘Documents’ 

section. All refunds are processed within 28 days of receipt of 

the refund. 

COURSE REQUIREMENTS 
To successfully achieve this qualification, students are re- 

quired to complete all units from the list below, including 120 

hours of practicum as part of vocational placement. 

UNITS 

Work legally and ethically CHCLEG001 

Work with diverse people CHCDIV001 

Follow safe work practices for direct client care HLTWHS002 

Communicated and work in Health or Community services CHCCOM005 

Address the needs of people with chronic disease CHCCCS001 

Support relationships with carer and family CHCCCS036 

Support independence and wellbeing CHCCCS040 

Apply basic principles and practices of infection prevention 
and control 

HLTINF006 

Provide individualised support CHCCCS031 

Recognise healthy body systems CHCCCS041 

Deliver care services using a palliative approach CHCPAL003 

Facilitate the empowerment of people receiving support CHCCCS038 

Provide support to people living with dementia CHCAGE011 

Work effectively in aged care CHCAGE013 

Provide first aid HLTAID011 

COMPLAINTS 
Imagine Education Australia has a Complaints and Appeals 

Policy which is available on our website at 

www.imagineeducation.edu.au under the ‘Documents’ 

section and in the provided Student Handbook. 
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